








(b) The SDS Team has requested 1,997 GP records, of which 1,942 have been

received.

(c) The SDS Team has requested 1,073 psychiatrist, psychologist or counsellor
records of which 1,007 have been received, or the SDS Team has
determined that we are unable to obtain such records after repeated

requests for such records have failed.

(d) The SDS Team has requested 191 records from third parties such as the
Transport Accident Commission (TAC), the Country Fire Authority (CFA)
and WorkCover of which 175 records have been returned.

C. CHANGES TO ASSESSMENT PROCESS

8. Data in relation to the assessment process continues to be reviewed by senior
SDS Team members on a weekiy basis in order to identify as early as possible
any significant delays or potential delays in the assessment process. As a result,
since the Case Management Conference on 9 October 2015 and in addition to
those changes set out in my affidavit dated 25 February 2016, we have

undertaken the following steps in relation to the assessment process:

(a) ATO records were taking up to 3 months to be provided by the ATO
following requests being made, causing significant delays in the assessment
process. On 10 February 2016, two senior members of the SDS Team met
with [
I (o discuss the assessment process and the
importance of the records being provided in a timely manner. It was
apparent that the requests had not been managed by the appropriate person
within the ATO and that there were insufficient resources to process the
requests in a timely manner. During the meeting, the ATO agreed to allocate
dedicated resources to our requests and to have the requests overseen by
B Since this time, there has been a significant improvement in
the provision of records. ATO records are now being provided to the SDS
Team within approximately 2 weeks of the request being made.

(b) The SDS Team is no longer conducting electronic surveys for those group
members who were yet to complete the elecfronic survey. Those group
members yet to compiete the electronic survey include accepted late

registrants and a small number of uncontactable or uncooperative group
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As such, the SDS Team determined that it was necessary to collect specific autherity to

access the subpoenaed documents prior to inspecting.

To this end, the SDS Team contacted the DH&HS and requested that they provide a
list of those individuals whose records had been produced. Without this information,
the SDS Team would have been required to obtain autherities from each of the 1,061 in
relation to whom the subpoena related. However, it was not expected that the DH&HS
had produced documents in relation to all such 1,061 group members as the previous
request made by the SDS Team for the records of 50 group members returned records

in relation to only 13 group members.

On 18 February 2016, the SDS Team was advised by G
I ¢ DH&HS, that the DH&HS would not provide the SDS

Team with the requested list because to do so would be a breach of the Privacy and
Data Protection Act 2014 (Vic).

The SDS Team has discussed the necessity of obtaining access to the subpoenaed
records with Andrew Keogh SC at this late stage in the assessment process. The view
of Senior Counse! is that whilst the SDS Team would undoubtedly benefit from receipt
of the documents, the group member claims could be properly assessed without these
documents. Accordingly, the SDS Team has not pressed for inspection of these

records.
ESTIMATED COMPLETION

Currently the SDS Team estimates that all initial assessments should be complete by
the third quarter of this year. If this is achieved a distribution by the end of this year or
early next year should be possible. This estimate is dependent on improving the rate of

assessment completion and reducing the backlog of outstanding assessments.

If Maurice Blackburn is permitied to use appropriately qualified intemal assessors in the
ID assessment process | believe we will have a much greater chance of meeting this
estimate and bringing forward the completion date. Currently an average of 34
assessment appointments are being scheduled per week. | will be able to make
arrangements to increase this by 5 to 10 assessments per week if | am permitted to

utilise appropriately qualified Maurice Blackburn solicitors.
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